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Section 1:  Keeping safe whilst using PayByPhone services 

Beware of fraudulent sites masquerading as PayByPhone 

We are aware that fraudulent companies have been masquerading as PayByPhone on Google. 

These companies are using advertising to trick people into visiting a website that pretends to be 
the PayByPhone site. It is not. 

These sites then require you to register, then ask you for your credit or debit card details and 
charge you a subscription. PayByPhone does not provide any subscription service and they will 
never charge your card without your authorisation. 

PayByPhone are working with the relevant authorities to have these sites removed, however, in the 
meantime we would urge you to exercise caution when providing your credit or debit card details 
online in case the site is fraudulent. 

Rest assured the authentic PayByPhone site remains a secure platform, which is PCI level 1 
compliant - the highest level of security for processing payments. All cardholder data is heavily 
encrypted. PayByPhone is audited yearly to ensure their compliance with the security standards. 

To avoid these scams, the safest and most secure way to use PayByPhone remains: ⦁ Download the PayByPhone app directly from the App Store or Google Play Store ⦁ Visit the PayByPhone website by entering paybyphone.co.uk directly into the search bar. ⦁ Dial 0330 400 7275 to use the PayByPhone automated phone line. 
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Section 2:  How to pay for parking with a guest account using an app or the web 

Parking with a Guest Account – PayByPhone Support UK 

 

 

 

 

https://support.paybyphone.com/hc/en-001/articles/12898889679121-Guest-Accounts
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Section 3:  How to create a PayByPhone account via the PayByPhone website 

Creating an Account via the PayByPhone Website – PayByPhone Support UK 

 

https://www.youtube.com/watch?v=tNR6sVQQhog&feature=youtu.be 

Go to: 

www.paybyphone.co.uk 

Select “Park now” 

Select “Register” 

 

 

 

 

 

 

 

 

 

 

 

https://support.paybyphone.com/hc/en-001/articles/12626079955217-How-do-I-create-a-PayByPhone-Account-#h_01GV0ZF4BH3YA6WDJ7YXY57VAX
https://www.youtube.com/watch?v=tNR6sVQQhog&feature=youtu.be
http://www.paybyphone.co.uk/
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Section 4:  How to download the app on iOS/iPhone 

Creating a PayByPhone Account for iOS – PayByPhone Support UK 

 

How to Create an Account | iOS - YouTube 

 

Section 4a:  How to create an account on iOS/iPhone 

 

 

 

 

 

https://support.paybyphone.com/hc/en-001/articles/12626079955217-How-do-I-create-a-PayByPhone-Account-#h_01GV0ZEVXFWPJYYVZN0GVWRNFS
https://www.youtube.com/watch?v=PfNYtTP-vgc&feature=youtu.be
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Section 5:  How to download the app for Android 

Creating an Account for Android – PayByPhone Support UK 

 

How to Create an Account with PayByPhone | Android OS - YouTube 

 

 
 

 

https://support.paybyphone.com/hc/en-001/articles/12626079955217-How-do-I-create-a-PayByPhone-Account-#h_01GV0ZEVXFWPJYYVZN0GVWRNFS
https://www.youtube.com/watch?v=vzAXPTgzNCI
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Section 6.  How to create a parking session via the automated phone service  
Creating a Parking Session Via Our Automated Phone Service – PayByPhone Support UK 

 

https://support.paybyphone.com/hc/en-001/articles/12154907909393-How-do-I-purchase-parking-with-PayByPhone-All-platforms-#Call
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To note* 
In order to receive a prompt to register a new account, it is required to call from a number which 
the PayByPhone system does not recognise. Therefore, a number which is not already registered 
with PayByPhone.   
For new customers, they will receive the following call flow:  

 Welcome to PayByPhone message.  
 For continued service please use 0330 400 7275 message.  
 The number you are calling from does not have a registered account. 
 1 - To register an account, please press 1. * 
 2 - To select different account, please press 2.  

  
(when pressing 1) 

 1 - To pay over the phone, please press 1.* 
 2 - To pay over the app, please press 2. 
 3 - To listen to our T&Cs, please press 3.  

  
(When selecting 1) 

 To agree to T&C -press 1. Press any key to stop listening to T&Cs. 
  
(once selected a key) 

 By proceeding, you are agreeing to our T&Cs.  
 
Please hold while we set up your account.  
  
Please enter your phone number, vehicle registration number and payment card in the following 
steps.  
  
Enter details following prompts  
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Section 7:  How to pay for parking by text/sms 

Creating and Extending a Parking Session via SMS – PayByPhone Support UK 

You can watch the following video to find out how you can pay for parking via text/sms:  
https://youtu.be/eYjK_W6sbVg 

 

 

 

 

 

 

 

 

 

 

 

https://support.paybyphone.com/hc/en-001/articles/12154907909393-How-do-I-purchase-parking-with-PayByPhone-All-platforms-#SMS
https://youtu.be/eYjK_W6sbVg
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Section 7:  How to create an account with Facebook login 

Creating an Account with Facebook Login – PayByPhone Support UK 

 

 

https://support.paybyphone.com/hc/en-001/articles/12878366250001-Sign-in-with-Facebook
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Section 8:  How to pay for parking using PayPoint 
Creating and Extending a Parking Session via PayPoint – PayByPhone Support UK 

 

 

https://paypoint.com/ 

PayPoint offers in-store payment services, you can pay for your parking at certain PayByPhone 
locations at one of PayPoint’s 28,000 stores across the UK. 

To find your nearest PayPoint store, you can: 

 View a map of all PayPoint stores by clicking here 
  
 Send the word CASH via SMS to 60075 along with the PayByPhone location of where you 

are parked. We will reply with details of your two nearest PayPoint stores 

OR Look out for stores bearing the following signage 

 

To pay for parking at a PayPoint store, you need the following information 

- PayByPhone Location Code 

- Vehicle registration number. 

Simply ask at the counter of a PayPoint store to pay for your PayByPhone parking. They will ask 
for the above information and then process your transaction on your behalf. 

https://support.paybyphone.com/hc/en-001/articles/12154907909393-How-do-I-purchase-parking-with-PayByPhone-All-platforms-#PayPoint
https://paypoint.com/
https://consumer.paypoint.com/
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The store will then take your cash payment and provide you with a receipt. 

Extending your Parking with Cash at a PayPoint Store 

To extend your parking session please return to any PayPoint store and repeat the above process 
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